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Bio-Dynamic Research Institute  

 

 

 

COMPLAINTS FORM 

If you have any concerns or complaints, please fill in the form below 
and email it to our office. This form should be accompanied by 
evidence, either photographic and/or documents where possible. 

Receipt of your form will be acknowledged by the BDRI. 

At all times, a certified operator has the right to appeal certification decisions 
by BDRI. 

Complainant details: 

Name: ________________________________________________________  

Date: _________________________________________________________  

Mobile number ________________________________________________  

E-mail address: ________________________________________________  

Complaint: 

Name of Product: _____________________________________________  

Name of Producer/Operator:  __________________________________  

Description of Complaint: ______________________________________  

 ______________________________________________________________  

 ______________________________________________________________  

 ______________________________________________________________  

 ______________________________________________________________  

If misrepresentation, where have you seen this? e.g media and or 
website: 
 ______________________________________________________________  

 ______________________________________________________________  

Evidence attached: ___________________________________________  

 ______________________________________________________________  

Bio-Dynamic Research Institute 
120b Beresford Road, Lilydale 3140 

Phone: 0428 677 669 
Email: info@demeter.org.au 
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